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26 Jun 2023

NOTICE TO CUSTOMERS

Restructuring of ZIM-Pacific Northwest Service (ZNP — Zim North Pacific

Dear Valued Customers,
This is to advise you that we are adjusting our ZNP service to help match the needs of our customers.

The new rotation in this service, along with related port optimization, will offer a reliable and fast
service to Vancouver.

From Week 28, the following coverage will be offered as part of an operational cooperation with MSC.
Yantian-Shanghai-Qingdao-Busan-Vancouver-Yantian

Last ZNP service of the current structure would be on the vessel Calandra 18 (AAP 18)
First ZNP service under the new structure will be on the vessel MSC Damna ETA Yantian 15 July 2023

We are taking this opportunity to express our sincere appreciation of your continued support.

For any questions please contact your local ZIM sales representatives.

ZIM Integrated Shipping Services Ltd www.ZIM.com
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